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pps - DECEMBER 2019 LOWER ALLEN TOWNSHIP

Director David L. Holl

UEPAIMEN OIS CGOTTET
The Department of Public Safety continues to move forward in our mission to provide for the safest community
possible through service to our residents and visitors.

2019 was an exception year that brought with it many trials, tribulations, rewards, and successes. There were
several critical incidents that were professionally resolved as a result of our dedication and training across all the
public safety disciplines. The work that went into the Public Safety Ad Hoc Committee was one of those
tremendous accomplishments.

As we move into 2020, the work of the staff and Committee members has laid a solid foundation for the ongoing
success of the Department of Public Safety and the volunteer fire departments. We hope to build on that
foundation as we continue to serve the residents and visitors to Lower Allen Township.

During the month of December, I've listed the highlights of my activities as the Director of Public Safety.

Monday, December 2" — Attended the Lower Allen Civil Service Commission and presented documents for
consideration of the Commission to be approved and submitted to the Board of Commissioners.
In the evening attended the Board of Commissioners Budget meeting.

Tuesday, December 3™ — In the morning attend a meeting to discuss grant options and necessary considerations
for the Community Paramedicine grant. The plan is to hopefully submit this Federal grant request to fund the
start-up of the equipment necessary to begin this supplemental EMS program to serve the residents of Lower
Allen Township.

Late morning conducted a Public Safety Captains lunch and learn training meeting.
Wednesday, December 4" — Completed various administrative duties through the day including attending the
Community Development Staff Meeting in the afternoon.

In the evening attended the New Cumberland Borough Council meeting where officers from Lower Allen Police
Department were among those officers that responded to the shooting incidn4t in New Cumberland where
officer were under gun fire as a part of a domestic violence incident.

Thursday, December 5" — Attended the Pennsylvania Emergency Management Agency 911 Advisory Board
meeting. | serve on that Board as the representative from the PA Chiefs of Police Association.

In the afternoon attended the Boisey Preliminary Hearing at DJ Clement’s Office. Boisey is the defendant in the
New Cumberland Shooting incident. He was bound over to County Court on all charges, including multiple
counts of Criminal Attempt Homicide for firing at the victim, as well as Lower Allen and New Cumberland Police
Officers.

Friday, December 6" — Out of the Office

Monday, December 9" — Met with the Manager in the morning, then in the afternoon attended the police
supervisor’'s meeting

In the evening attended the Board of Commissioner’s meeting where awards were given to the police officers
involved in the New Cumberland shooting incident.
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DPS — DECEMBER 2019 LOWER ALLEN TOWNSHIP

Director David L. Holl

DEPAIMENTOTRIIDICESATEL)
Tuesday, December 10" — Attended the department head meeting in the morning and followed up on various
administrative matters through the remainder of the day.

Wednesday, December 11*" — Attended the South-Central Task Force Integrated Response Working Group
meeting at Dauphin County 911 Center in the morning, then attended the LA Fir Company meeting in the
evening.

Thursday, December 12t — Met with Justin Strawser to review the Capital City Mall Exercise documents. Also
reviewed the Emergency Operations Plan draft plan.

Friday, December 13t — Attended the South-Central Task Force Executive Committee at Dauphin County 911.

Monday, December 16" — Met with Captain Deaven to discuss EMS matters in the morning and then
participated in the HACC Police Academy candidate interviews in the afternoon.

Tuesday, December 17" — Attended the Incident management Team Quarterly meeting in the morning and then
the West Shore School District Northern Principal’s meeting at Cedar Cliff High School during the lunch hour.

In the evening attended the part time Police Academy graduation at the Rose Lehrman Art Center at HACC
where Zach Walters was graduating.

Wednesday, December 18" — Met with Theresa Sellars, Captain Deaven, and President Black to discuss
participating with UMPC Pinnacle and their Community Paramedicine program. All were very interested and
further discussions will continue.

Attended the Lower Allen Holiday Party during lunch.

Thursday, December 19%" — In the morning assisted with the police academy interviews at HACC.

Friday, December 20" — Met with Scott Ryno to discuss options and scope for the fire/EMS facilities study
budgeted for the first half of 2020. This was one of the recommendations of Ad Hoc Committee. Scot is currently
conducting a study of the Franklin County Fire Services and had extensive experience in the volunteer and career

fire are.

Monday, December 23" — Met with the manager in the morning, then completed various administrative follow-
ups throughout the day.

In the evening attended the Board of Commissioner’s meeting.

Tuesday, December 24" — Out of the Office Friday, December 27t — Out of the Office
Wednesday, December 25 — Christmas Holiday Monday, December 30" — Out of the Office
Thursday, December 26" - Out of the Office Tuesday, December 315t — Out of the Office

Respectfully Submitted

David L, Holl
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DEPARTMENT HEAD:

During the month of December, Captain Crone attended BOC regular and budget meetings, and Department
Head meetings. A Civil Service meeting was attended where amendments to regulation and action to submit a
list of eligible police officer candidates was taken. A Public Safety Captains’ meeting was attended. Captain
Crone presided over his final Pa Police Accreditation Coalition meeting as President, stepping away to allow the
next generation of leadership to drive the organization after more than a decade on the executive board.

December was a good month for “feel good” activities, rewarding to both officers and participants alike. First,
we were able to present that No-Shave November check to a very appreciative Pink Hands of Hope charity.
Several staff participated in handing out coats to kids at Hillside elementary school. Several officers also
participated in Shop with a Cop, facilitated by Walmart, providing a positive holiday shopping experience to
several kids in need.

Captain Crone was on leave for the later part of December, leaving the agency in the able hands of Lt. Thomas
and Sgt. Foltz, both of whom performed admirably, as always.

Patrol Officer of the Month was Officer Alex Milletics. Per the nomination submitted by his supervisor: “During
the month of December, Ofc Milletics made four self-initiated drug arrests, conducted two felony vehicle stops,
recovered a stolen vehicle which also involved an active PFA violation, located four suspended vehicles, assisted
agencies on 11 different incidents, and single-handedly located and apprehended an armed robbery suspect.
The suspect had fled on foot during a traffic stop and was later found with a firearm hiding in a dumpster. Ofc
Milletics is a leader not only in his squad but in the entire department in consistently displaying a high level of
work ethic, job skill, and confidence in engaging criminal activity.”

NALOXONE
There was one Naloxone administrations by police personnel in Lower Allen Township this month.

UCR Crime Statistics

The UCR system continues to be in service for UPLOAD only at this point. We are unable to extract the data
needed for the monthly reports. 2020 is the transition to a new system and legacy reporting will be unavailable.
Captain Crone did have communication with the UCR desk and may be able to get year-end stats for the next
report.
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MONTHLY INCIDENT COUNT BY TYPE and SELECTED OFFICER LOG FIGURES
The most recent month figures are presented first, followed by last year’s figures. The Selected Officer Log
Figures chart that follows the Incident Count pages are items that consume patrol resources but are not
documented in incident reports.

2019

Lower Allen Incident Count
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aptain Leon Crone
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Lower Allen Incident Count
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TAGLF TAG LIFT
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THEFT THEFT
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Total Incidents: 639
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Selected Officer Log Figures:

DEPAIEMENOIEDICISATELY

Selected Officer Log Figures
December 2019 2018
December December
Total Total
CCOURT |County Court ] 3
DCCCTR [Detail, CCC Traffic 19 23
DCHSEC [Detail, Church Security 4] 2
DCLATR  [Detail, CLA Traffic 28 36
DEPSV Department Services 19 34
DETSPY |Detailed Special Event 3 1
DIRPAT Direct Patrol 167 66
DLACP Detail, LACP 1 0
DMALLS  |Detail, Mall Security 3 a8
MDJCRT [MDJ Hearing 7 4
PRKCHX [Park Check 20 24
Total 2731 201
RECORDS FUNCTION:

Records staff continues the normal daily routine of organizing, filing, and distributing paperwork as appropriate,
as well as fielding calls for service over the phone and handling or directing walk-up customers.

RTK/Report Disseminations - 38

Warning/Citation Entries - 254
Case Folders Created - 97

Complaints Reviewed - 672

Arrest Reports Entered/Filed — 63

Respectfully submitted,

Capt. Leon G. Crone, Jr.
Police Captain
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POLICE — DECEMBER 2019 LOWER ALLEN TOWNSHIP

Support Services Bureau

COMMANDER:

Here is a list of activities | attended or performed in addition to my normal responsibilities.
- |l attended a PD supervisor meeting on 12/9/19
- lattended the Lower Allen Twp. Safety Committee meeting on 12/12/19
- | worked a security detail at CLA for their Christmas Show on 12/12 and 12/13/19.

DEPT. TRAINING

e Ofc. Cramer attend JNET Conference to 12/5-12-6-19.

e Ofc. Stirling attended SRT training on 12/5/19 and 12/19/19.
e Ofc. Scarlto attended K9 training on 12/9/19 and 12/23/19.

e Cpl. Curtis and Ofc. Tamanosky attended 1CS400 on 12/12/19.

CRIMINAL INVESTIGATIONS FUNCTION:

Arrest Summaries ( Min: Investigator, Accused, Adult/Juv, Location, Crime):

Detective Corporal Sentman: Arrested W/F/30’s for Possession of Marijuana, Possession of
Paraphernalia, Driving while Suspended, Obedience to Traffic Control Device for an incident in the 3400
Block of Hartzdale Drive.

Significant Open Investigations:

Cl Office has several open CHILDLINE cases for the month of December. There are three (3) cases from
the 5100 Block of Simpson Ferry Road, other cases are from various other locations in the Township.

Other Significant Activity:

Background investigation was assigned to the Detective’s office for a police officer applicant.
Background was conducted over a short period of time and was completed by the end of he month.

Cl Office Training:

Legal Updates were done in the month of December. FBI training was also held for Detective Corporal
Sentman.

Photo Card Downloads: 6
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Support Services Bureau
Lt. Gregoeryaihomas, Commander ¢ Safet

SENTMAN MCNAIR COFFEY
SHIFTS COVERED 0 0 1
OFFICER LOG ENTRIES 18 11 7
INCIDENT INVOLVEMENT 3 11 9
TRAFFIC CITATIONS 0 0 0
NON-TRAFFIC CITATIONS 0 0 0
CRIMINAL ARRESTS 1 0 0
WARRANTS 0 0 0
SERVED/SATISFIED
PRISONER TRANSPORTS 0 0 0
DRUG TASK FORCE 0 0 0
ACTIVITY
TECHINICAL SERVICES 0 0 0
INVESTIGATIONS
LOCAL BACKGROUND 1 0 0
CHECKS
MAGLOCLEN ENTRIES 1 0 0
MEGAN’S LAW OFFENDER 0 11 0

EVIDENCE/QUARTERMASTER/VEHICLE MAINTAINENCE FUNCTION:

Evidence Custodian:

12/02/19 Video Transfer G: Drive to X: Drive 1823 LA-19-07722
12/02/19 Video Transfer G: Drive to X: Drive 1863 LA-19-07701
12/02/19 Video Transfer G: Drive to X: Drive 1863 LA-19-07546
12/02/19 Evidence Request PLH 1825 LA-19-05515

12/03/19 Evidence Request PLH 1826 LA-19-05735

12/03/19 Photo Request 1826 LA-19-07561

12/03/19 Evidence Request PLH 1809 LA-19-01207

12/03/19 MVR Request 1819 LA2 09/29/19 10:25:29

12/03/19 MVR Request LA-19-07355 Car 1 PLH

12/03/19 MVR Request LA-19-07355 Car 2 PLH

12/03/19 MVR Request LA-19-07355 Car 4 PLH

12/03/19 MVR Request LA-19-07355 Car 7 PLH

12/03/19 MVR Request 1818 LA3 11/06/19 16:17:04 PLH
12/04/19 Evidence Request PLH 1812 LA-19-04258

12/04/19 Evidence Request PLH 1809 LA-19-03826

12/06/19 Evidence Request Photos 1823 LA-19-05578
12/06/19 Evidence Request Photos 1823 LA-19-06358
12/16/19 Evidence Request Photos PLH 1811 LA-19-07811
12/16/18 Evidence Request PLH 1811 LA-19-07653

12/16/18 MVR Request PLH 1811 LA-19-05877

12/16/19 Evidence Request PLH 1818 LA-19-04696
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Support Services Bureau

12/16/19
12/16/19
12/16/19
12/16/19
12/16/19
12/16/19
12/16/19
12/27/19
12/30/19

Evidence Request PLH 1818 LA-19-06106

MVR Request PLH 1818 LA-19-04696

Evidence Request PLH 1818 LA-19-03278

MVR Request PLH 1818 Car 3 11/06/19 1617 hrs.
Evidence & Photo Request PLH 1817 LA-19-05673
Evidence Request PLH 1826 LA-19-06140

Evidence Request Juv. Hearing 1824 LA-19-04291
MVR Request PLH 1811 Car 3 12/15/19 21:30:08
MVR Request Jennifer Peitz DA’s Office LA-19-06497

Evidence Technician:

12/05/19
12/13/19
12/17/19
12/19/19
12/22/19
12/24/19

Projects:
12/02/19

12/03/19

Photograph evidence for 1816 in Intake Area LA-19-07811

Call Out 420 Lisburn Rd. Apt. 402 Death Investigation LA-19-08010
Call Out 5509 Apt. 1 Moreland Court — Death Investigation

Call Out Burglary El Sol Suite 113 Hartzdale Plaza LA-19-08135

Call Out 1302 Slate Hill Rd. Building Fire LA-19-08205

Call Out 1310 Kingsley Rd. Domestic Assault LA-19-08255

WatchGuard Technical Services — problem with downloading videos to thumb drives. Issue
resolved.

WatchGuard Customer Service — continuing to find a fix for the low audio issue with Interview
Room 2.

Vehicle Maintenance:

12/03/19
12/04/19
12/04/19
12/05/19
12/05/19
12/06/19
12/12/19
12/16/19
12/16/19
12/19/19
12/2019

12/23/19
12/26/19
12/26/19
12/27/19
12/30/19

Car 02 L.B. Smith — water pump replacement

Car 17 Twp. Garage — driver’s window controls not working — checked ok
Car 05 Twp. Garage — serviced and checked battery

Car 03 Twp. Garage @ 1230 for damage estimate

Car 01 Twp. Garage — flat tire replacement

Car 07 Twp. Garage - service

Car 01 Twp. Garage — service

Car 01 Twp. Garage — flat tire replacement

Car 17 Twp. Garage — service, radiator hose leak and intake gasket replacement
Car 12 Twp. Garage — service

Car 17 Twp. Garage — replaced batteries in key fobs

Car 03 L.B. Smith — Advance Trac & Hill Assist light — warranty

Car 04 Twp. Garage -AC found working properly

Car 01 Twp. Garage — engine misfire

Car 02 Twp. Garage — service and repair fuel inlet

Car 04 Twp. Garage — service
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Support Services Bureau

DEPAIEMENOIEDICISATELY

Certified Letters Sent — Property Return 0
Crime Scene Call Out 5
COG Sale — Bicycles 0
Court Dispositions

Drug Destruction

Evidence Delivered to AG's Office

Evidence Delivered to Cumberland Co DA
Cases Delivered to Cumberland County Lab
Evidence Delivered to PSP Lab

Evidence for Cumberland County Court
Evidence for Preliminary Hearing

Evidence Picked up from AG's Office
Evidence Picked up from CC Lab

Evidence Picked up from PSP Lab

Evidence Processing

Evidence, Cases Purged from Evidence Room
Evidence/Property Returned to Owner
Evidence Room Inspection

Evidence Requested for Review by Officer
Evidence Sent to U.S.S.S.

Expungement Orders

Gun Destruction

Latent Print Cases

New Cases Submitted into Evidence Room 44

w
o

N
OO |O|O|W |~ |O|O

w
-

Ao loNN|[—A |~

Property Disposition Forms Returned 0
Property Disposition Forms Sent 0
Requests for DVD 11
Requests for Photographs 4
Unclaimed Property to State UCP 0
Items Entered into Evidence Room 389
Iltems Removed from Evidence Room 45
Supplemental Reports 6
Assist Outside Agencies — Forensics 0
Rx Drug Turned into County Lab - Destroyed 0
PA State Police PICS Checks 0
PA State Police PICS Checks - Denials 0
Fingerprint Applicant 0
CODY Reports 30
Quartermaster Requests 0
Vehicle Maintenance Requests 16
TOTAL REQUESTS 636

PUBLIC SAFETY DECEMBER 2019 MONTHLY REPORT
Page 16



POLICE - DECEMBER 2019 | OWER ALLEN TOWNSHIP

Support Services Bureau
Lt. Gregory. Thomas, Commander

Dauzifilans of Puolle S:ja

CSO PROGRAM

The CSOs also covered 78 hours of street shifts each week. They covered traffic details for the Christian Life

Assembly and Christ Community Church on Sundays. They also covered traffic details for nine CLA Christmas
Shows.

Respectfully submitted,

Lt. Gregory Thomas
Bureau Commander of Support Services

PUBLIC SAFETY DECEMBER 2019 MONTHLY REPORT
Page 17



POLICE — DECEMBER 2019 ) wwER ALLEN TOWNSHIP

Operational Services Bureau
Sergeant Douglas Foltz, Commander

Dauzifilans of Puolle S:ja

The Lower Allen Twp. Police Dept. (LATPD) had 1,248 dispatched calls for service from Cumberland County
Communications in December 2019. Of those calls, 100 were UCR related.

During the month of December 2019, LATPD made arrests or filed criminal charges on 40 individuals, issued 27
non-traffic citations, 88 traffic citations, 73 warnings, and 56 parking tickets.

There were 57 crashes reported to LATPD in December 2019. Of those 57 crashes, 15 were reportable crashes
and 42 were non-reportable crashes.

Ofc Shiley injured his knee chasing and arresting a suspect on 12/24. He was on light duty for a couple of days
but was cleared as of 1/7/20.

2019-year end statistics were as followed:

15,651 Dispatched calls for service

1,138 UCR reports

528 Arrests, 246 Non-Traffic Citations, 1,404 Traffic Citations, 1,324 Warnings, and 342 Parking Tickets.
Report prepared by:

Sgt. Douglas L. Foltz
Bureau Commander of Operations
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Operat:onal Services Bureau
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DEPAIEMEN OIS ATELY

Monthly UCR Report- December

CRIME TYPE How Many
Robbery 1
Assault 7
Burglary 2

Retail Theft 13
Theft From Vehicle 2
Theft 3
Stolen Vehicle (unauthorized Use) 1
Forgery 3
Fraud 18
Criminal Mischief 8
Weapon Offenses 2
Sex Offenses 3
Drugs 12
DUl 5
Under Age Drinking 0
Public Drunkenness 3
Harassment 1
Disorderly Conduct 2
Other Crimes 6
Missing Person 2
Death Investigation 5
Fire 1
Suicide Attempts 0
TOTAL 100
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DEpArEMEnonEIbIICASATet)
The holidays are always a stressful time of year. Staff did a great job of meeting the communities needs and
working hard to move the organization forward in a positive direction. The staff continues to adapt to change
quickly and provide feedback to ensure positive outcomes. The staff’s effort and hard work are greatly
appreciated.

Teamwork, and the integration of EMS continues to strengthen improving the overall performance of EMS.

In December we worked on developing the changes made in ESO with the CAD import feature as well as
continued development of the peer review quality assurance for the purposes of documentation. Staff access
was expanded providing greater transparency and ability to learn from other staff members. The staff’s
understanding of the common errors has increased reducing the number of errors.

The Patient Refusal Focused Performance Improvement program continued to develop in December. The
program involves the review of all patients who refused care. All patient refusals are reviewed by a senior
paramedic. Attempts are made to contact the patient and speak with them to ensure they were satisfied with
the service they received and have no additional medical concerns. This program also includes public service
request such as lift assists. Updates were made to processes to ensure accuracy.

The expansion of existing technology capabilities in the PlanIT scheduling software continued to improve with
new features being added to the system. EMS is continuing to enhance the use of existing technological
resources, such as PowerDMS and Guardian. Use of the existing technological resources improves efficiency and
effectiveness in administration and operations. The importance of technology in EMS cannot be overstated.

The schedule continues to be successfully managed in a positive direction. The staff has done an excellent job in
covering the openings. The staff’s hard work and dedication are commendable and greatly appreciated.

LATEMS was approved as a member of the Pennsylvania Emergency Health Services Council (PEHSC) which
serves as a statewide advisory board. Captain Deaven will be the PEHSC representative and will be working with
the PEHSC staff and other council members across the state on EMS education, the Vision 2050 project,
Community Paramedicine and REPLICA. Captain Deaven was elected to the Board of Directors of the
Pennsylvania Fire and Emergency Services Institute (PFESI) as an EMS representative. PEHSC and PFESI are state
advisory boards providing information to decisions makers and helping to shape policy.

The staff, Captain Deaven, and Director Holl continue to work on new ideas and concepts to deliver the
highest possible quality of care and continuous improvement for EMS operations.

Demands for EMS continue to grow with the growth of the Township, aging society and the challenges of health
care. EMS has been and continues to be the community’s medical safety net. People request EMS for a variety
of reasons but in most cases, it is during a highly stressful and often uncomfortable and painful time in their life.
LATEMS delivers high quality effective and efficient care directly to their side in every location. In December,
LATEMS touched the lives of 247 people.
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Captain Tony Deaven

SUMMARY
Doz izt of Punlle J:js:

Request for Service 2015 to 2019 YTD
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Captain Tony Deaven
SUMMARY
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December-Request for Service by Month
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Captain Tony Deaven

SUMMARY

Doz izt of Punlle J:js:

December-Request for Service by Hour of Day
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Captain Tony Deaven

v/[yA

DEPAIEMENOIEDICISATELY

December Mutual Aid Details

LOWER ALLEN TOWNSHIP

Mutual Aid Given December Mutual Aid Received December
Camp Hill 3 Camp Hill 11
Hampden 12 Hampden 12
East Pennsboro 2 East Pennsboro 0
Lemoyne 3 Lemoyne 2
Upper Allen 17 UA/Mech 8
Mechanicsburg 6 HSH Medic 0
New Cumberland 0 New Cumberland 0
Silver Spring 2 Life Team 0
Monroe 0 DLA 0
York 8 York County 3
Wormleysburg 0

Dauphin 0

Mutual Aid Given 53 Mutual Aid Received 36
October 2019 Given 89 ALS Calls Missed 7
October 2019 Received 36 BLS Calls Missed 30
November 2019 Given 72 Calls Missed W/BLS In-Service 17
November 2019 Received 22 Calls Missed W/O BLS In-Service 19
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Trauma Services .. X .

Geisinger Holy Spirit G e | S I n g e r
503 N. 21% st gl

Camp Hill, PA 17011 Holy Soirit@
717-972-7197 Tel

geisinger.org

November 13, 2019

Lower Allen Township EMS

To wham it may concern;

On behalf of Geisinger Holy Spirit Trauma Services, | would like to thank you for your participation and
collaboration in the care of trauma patients. The trauma team is working to provide EMS with personal follow
up for each trauma activation brought to our facility. The chart has been reviewed for a trauma activation
patient recently transported to Geisinger Haly Spirit by your company. This information is to be used for
education and guality assurance purposes.

The patient | 2rived at our facility on 08/08/19 at approximately INBMwith the chief complaint of
‘Car driver injured in collision with other type car in traffic accident, initial encounter’. The patient was a
Second Level trauma activation. Through trauma evaluation and assessment, the patient was found to have the
following injuries:

R Grade 1 open distal shaft tibia fracture, displaced
Open R distal fibula fracture, displaced
R calcaneous fracture

The trauma attending was Dangleben, Dale A., MD, FACS and the patient’s final disposition was discharge to
Home.

As a Level Il Trauma Center, we review all trauma patient charts as part of the Trauma Performance
Improvement and Patient Safety Program. We use trending data to help drive best care practices and
outcomes. The pre-hospital chart is an integral piece of patient information and is kept on file with the rest of
the patient’s chart for review by the Pennsylvania Trauma Systems Foundation at survey. Please note follow-up
communication is meant for education and performance improvement, not to be punitive. Your pre-hospital
chart was reviewed by our registrars and Pl staff and the following performance improvement opportunities
were identified:

Field scene time > 20 minutes
Along with continuous quality trauma care, Gelisinger Holy Spirit Trauma Services also offers trauma education
and outreach including a weekly lecture series and case study reviews of your trauma patients upon request.

Should you feel a need or desire for such services, please do not hesitate to reach out to us.

Again, on behalf of Geisinger Holy Spirit Trauma Services, thank you for entrusting the care of this patient to us
and for utilizing our trauma services. We look forward to working with you again in the future, Should you have

503 North 21% Street, MC 85-82, Camp Hill, PA 17011-2288 | 717-972-7197 | 717-972-4161 fax
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any further questions, comments, or concerns, please contact Sunny Goodyear BSN, RN, Trauma Prevention
and Outreach coordinator at: 717-975-3267 or sigoodvyear@geisinger.edu or Chris Bolock, BS, EMT-P,
Emergency Medical Services and Emergency Management Coordinator at 717-972-4929 or
cholock@geisinger.edu .

Sincerely,
rC{/ /__ v : 24 !
AR "E}“j“’gt.‘iﬂ""' N IS I A
Dale A. Dangleben, MD, FACS Sunny Goodyear, BSN, RN
Trauma Program Medical Director Trauma Prevention and Outreach Coordinator
Geisinger Holy Spirit Geisinger Holy Spirit

(2

Chris Bolock, BS, EMT-P
Emergency Medical Services and Emergency Management Coordinator
Geisinger Holy Spirit

Dantzler, Tia (TR # 20191629) - 2
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Trauma Services . .
Geisinger Holy Spirit G e l S I n e r
503 N. 21% 5t A

Camp Hill, PA 17011 Holy Spirit®

717-972-7197 Tel
geisinger.org

October 10, 2019

Lower Allen Township EMS

To whom it may concern;

On behalf of Geisinger Holy Spirit Trauma Services, | would like to thank you for your participation and
collaboration in the care of trauma patients. The trauma team is working to provide EMS with personal follow
up for each trauma activation brought to our facility. The chart has been reviewed for a trauma activation
patient recently transported to Geisinger Holy Spirit by your company. This information is ta be used far
education and quality assurance purposes.

The patient || NN 2 ived at our facility on 07/29/19 at approximately Il with the chief
complaint of ‘Exposure to ignition or melting of nightwear, initial encounter’. The patient was a First Level
trauma activation. Through trauma evaluation and assessment, the patient was found to have the following
injuries:

4% TBSA 3rd degree burns left breast and left arm ulnar surface
1% TBSA 2nd degree burns left upper arm
1st degree burns left face, nfs

The trauma attending was Galvan, Dan A., MD, FAC and the patient’s final disposition was discharge to Burn
Center.

As a Level Il Trauma Center, we review all trauma patient charts as part of the Trauma Performance
Improvement and Patient Safety Program. We use trending data to help drive best care practices and
outcomes. The pre-hospital chart is an integral piece of patient information and is kept on file with the rest of
the patient’s chart for review by the Pennsylvania Trauma Systems Foundation at survey. Please note follow-up
communication is meant for education and performance improvement, not to be punitive. Your pre-hospital
chart was reviewed by our registrars and Pl staff and the following performance improvement opportunities
were identified:

Field scene time > 20 minutes
Along with continuous quality trauma care, Geisinger Holy Spirit Trauma Services also offers trauma education
and outreach including a weekly lecture series and case study reviews of your trauma patients upon request.

Should you feel a need or desire for such services, please do not hesitate to reach out to us.

Again, on behalf of Geisinger Holy Spirit Trauma Services, thank you for entrusting the care of this patient to us
and for utilizing our trauma services. We look forward to working with you again in the future. Should you have

503 North 21% Street, MC 85-82, Camp Hill, PA 17011-2288 | 717-972-7197 | 717-972-4161 fax
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any further questions, comments, or concerns, please contact Sunny Goodyear BSN, RN, Trauma Prevention
and Outreach coordinator at: 717-975-3267 or sigoodyear@geisinger.edu or Chris Bolock, BS, EMT-P,
Emergency Medical Services and Emergency Management Coordinator at 717-972-4929 or

cholock @geisinger.edu .

Sincerely,

L m}.u\vu!‘{‘l-'u whrad el
i3 2

Dale A. Dangleben, MD, FACS Sunny Goodyear, BSN, RN
Trauma Program Medical Director Trauma Prevention and Outreach Coordinator
Geisinger Holy Spirit Geisinger Holy Spirit

(A=

Chris Bolock, BS, EMT-P
Emergency Medical Services and Emergency Management Coordinator
Geisinger Holy Spirit

sanders on,_Marlene(TR #20191540] P N R 2| -
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Trauma Services

Geisinger

503 N. 21%t st A
Camp Hill, PA 17011 Holy Scirit@
717-972-7197 Tel

geisinger.org

November 13, 2019

Lower Allen Township EMS

To whom it may concern;

On behalf of Geisinger Holy Spirit Trauma Services, | would like to thank you for your participation and
collaboration in the care of trauma patients. The trauma team is working to provide EMS with personal follow
up for each trauma activation brought to our facility. The chart has been reviewed for a trauma activation
patient recently transported to Geisinger Holy Spirit by your company. This information is to be used for
education and guality assurance purposes.

The patient |[l] 2rrived 2t our facility on 08/05/19 at approximately JElwith the chief complaint of
‘Car driver injured in collision with pick-up truck in traffic accident, initial encounter’. The patient was a Second
Level traumna activation, Through trauma evaluation and assessment, the patient was found to have the
following injuries:

Fx 4 Rribs (#2,3,4,5), displaced

left femoral head pipkin IV fracture/dislocation
right femoral head pipkin IV fracture/dislocation
nondisplaced fracture of the left medial malleolus
nondisplaced fracture left anterior acetabulum wali
left posterior wall acetabulum fracture

Multiple abrasions

multiple facial lacerations

multiple upper extremity laceration

right chest wall eccymosis

The trauma attending was Dangleben, Dale A., MD, FACS and the patient’s final disposition was discharge to
Rehabilitation Center.

As a Level |l Trauma Center, we review all trauma patient charts as part of the Trauma Performance
Improvement and Patient Safety Program. We use trending data to help drive best care practices and
outcomes. The pre-hospital chart is an integral piece of patient information and is kept on file with the rest of
the patient’s chart for review by the Pennsylvania Trauma Systems Foundation at survey. Please note follow-up
communication is meant for education and performance improvement, not to be punitive. Your pre-hospital
chart was reviewed by our registrars and Pl staff and the following performance improvement opportunities

503 North 21° Street, MC 85-82, Camp Hill, PA 17011-2288 | 717-972-7197 | 717-972-4161 fax
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were identified:
Field scene time > 20 minutes

Along with continuous quality trauma care, Geisinger Holy Spirit Trauma Services also offers trauma education
and outreach including a weekly lecture series and case study reviews of your trauma patients upon request.
Should you feel a need or desire for such services, please do not hesitate to reach out to us.

Again, on behalf of Geisinger Holy Spirit Trauma Services, thank you for entrusting the care of this patient to us
and for utilizing our trauma services. We look forward to working with you again in the future. Should you have
any further questions, comments, or concerns, please contact Sunny Goodyear BSN, RN, Trauma Prevention
and Qutreach coordinator at: 717-975-3267 or sigoodyear@geisinger.edu or Chris Bolock, BS, EMT-P,
Emergency Medical Services and Emergency Management Coordinator at 717-972-4929 or
cholock@geisinger.edu .

Sincerely,
f 7 S
/(L’ > . y .
j 5 ¥ gl f”"fj 19)3‘1! éf’-il.’;"\- i:)l"-hs.fﬂ'l'], 8 olt
Dale A. Dangleben, MD, FACS Sunny Goodyear, BSN, RN
Trauma Program Medical Director Trauma Prevention and Outreach Coordinator
Geisinger Holy Spirit Geisinger Holy Spirit

7 4

Chris Bolock, BS, EMT-P
Emergency Medical Services and Emergency Management Coordinator
Geisinger Holy Spirit

Stepp, Jessica (TR # 20191610) - 2|
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503 N. 21% St
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geisinger.org

November 13, 2019

Lower Allen Township EMS

To whom it may concern;

On behalf of Geisinger Holy Spirit Trauma Services, | would like to thank you for your participation and
collaboration in the care of trauma patients. The trauma team is working to provide EMS with personal follow
up for each trauma activation brought to our facility. The chart has been reviewed for a trauma activation
patient recently transported to Gelisinger Holy Spirit by your company. This information is to be used for
education and quality assurance purposes.

The patient |l 2rived at our facility on 08/08/19 at approximately lElB with the chief complaint of
‘Assault by blunt object, initial encounter’. The patient was a Trauma Consult trauma activation. Through
trauma evaluation and assessment, the patient was found to have the following injuries:

Fx posterior aspect of the C2 vertebral body, displaced
Hematoma to L cheek
Laceration to R lip area, 2 cm

The trauma attending was Galvan, Dan A., MD, FAC and the patient’s final disposition was discharge to Legal
Authority.

As a Level Il Trauma Center, we review all trauma patient charts as part of the Trauma Performance
Improvement and Patient Safety Program. We use trending data to help drive best care practices and
outcomes. The pre-hospital chart is an integral piece of patient information and is kept on file with the rest of
the patient’s chart for review by the Pennsylvania Trauma Systems Foundation at survey. Please note follow-up
communication is meant for education and performance improvement, not to be punitive. Your pre-hospital
chart was reviewed by our registrars and Pl staff and the following performance improvement opportunities
were identified:

Field scene time > 20 minutes

Along with continuous quality trauma care, Geisinger Holy Spirit Trauma Services also offers trauma education
and outreach including a weekly lecture series and case study reviews of your trauma patients upon request.
Should you feel a need or desire for such services, please do not hesitate to reach out to us.

Again, on behalf of Geisinger Holy Spirit Trauma Services, thank you for entrusting the care of this patient to us
and for utilizing our trauma services. We look forward to working with you again in the future. Should you have
any further questions, comments, or concerns, please contact Sunny Goodyear BSN, RN, Trauma Prevention
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and Outreach coordinator at: 717-975-3267 or sjgoodyear@geisinger.edu or Chris Bolock, BS, EMT-P,

Emergency Medical Services and Emergency Management Coordinator at 717-972-4929 or
cbolock@geisinger.edu .

Sincerely,
/C&' Q / 3 " .
KAy Iffj -.r.j&,-‘.c‘?éﬂ}‘-; dheaf i, d & ell
oo
Dale A. Dangleben, MD, FACS Sunny Goodyear, BSN, RN
Trauma Program Medical Director Trauma Prevention and Outreach Coordinator
Geisinger Holy Spirit Geisinger Holy Spirit

(A2

Chris Bolock, BS, EMT-P
Emergency Medical Services and Emergency Management Coordinator
Geisinger Holy Spirit

Robl, Robert (TR # 20191631)
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From: Smith, Gwen M. <gmsmith2 @geisinger.edu>

Sent: Friday, November 29, 2019 2:44 PM

To: Haubrich, Sister Martin <mhaubrich@geisinger.edu>; Audette, Deborah J. <djaudette@geisinger.edu>;
Bolock, Christopher <cbolock@geisinger.edu>

Cc: Audette, Deborah J. <djaudette @geisinger.edu>

Subject: Code STEMI

Hello Everyone,

Here is feedback on a patient who was initiated as a Code STEMI on 11/27/19 @ 08:55. Patient is a 66
y.o. white female who developed dyspnea the morning of admission. PMH: HLD, HTN, prior valve
replacement and former tobacco abuse. Patient had a new LBBB on EKG which prompted Code
STEMI. Patient was in pulmonary edema/CHF with respiratory failure prior to being taken to the cath
lab. She had normal coronaries with an EF of 20%. Patient is being evaluated for any further valve
issues and cardiomyopathy.

EMS Crew: Jodi Etter EMT-P, lan Chambers EMT
ED Staff: Dr. Serrano, Ashlyn G, Christina D, Heather, ?7?7?
CCL staff: Dr. Kim, Karen L, Patrick, Jarek, Karen S.

Please let me know if you have any questions.

Gwen

Gwen Smith, RN

Cardiovascular Quality Coordinator
Geisinger Holy Spirit

Office: 717-972-7835

Fax: 717-972-7975

Email: gmsmith2@geisinger.edu
Internal Zip Code: 86-60
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From: lan Chambers <IChambers@Ilatwp.org>

Sent: Wednesday, January 22, 2020 11:26 AM

To: Jacqueline Dougherty <JDougherty@latwp.org>; Amy Nye <ANye@Iatwp.org>
Cc: Tony Deaven <TDeaven@Ilatwp.org>

Subject: Good Job!

While at the mall doing blood pressure checks this morning, one of the customers came up to me to thank us for
doing our checks. They stated that the one day there was two females doing checks (this was sometime within
the past 4 weeks), “a short one and a tall one.” One of the females noticed that her husband had an irregular
heart rate and asked if they had A-fib. The husband said “no,” but this was enough for him to check with his PCP
about it. The man does not have A-fib, but after going to his PCP they found some occlusions in one of his his
coronary arteries, and he had to go to the Cath-lab and get a stent. They said they may not have noticed it until
it was too late, but thanks to “those two” her husband is healthy and still walking the mall with his wife.

They wanted me to extend their thanks.
Thank you,

lan E. Chambers

EMT Il

Lower Allen Township EMS

2233 Gettysburg Road

Camp Hill, PA. 17011
W:717.975.7575 C: 717.810.9491
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FIRE & PSOs - DECEMBER 2019
GapiaiosEcankaldicth LOWER ALLEN TOWNSHIP

DEPAIMENLOTEIDIICSATELY
Fire Companies:

Statistics:

Lower Allen Fire Company
Building Investigations/Fires — 21
Vehicle Fires—0
Automatic Fire/CO Alarms — 18
Automobile Accidents — 10
Other Emergency Incidents — 6
Service Calls/Transfers - 2
Total - 57
Automatic/Mutual Aid — 22

Lisburn Community Fire Company
Building Investigations/Fires — 4
Vehicle Fires—0
Automatic Fire/CO Alarms -0
Automobile Accidents — 4
Other Emergency Incidents — 6
Service Calls/Transfers/Fire Police - 0
Total - 14
Automatic/Mutual Aid — 7

Lower Allen Fire Company and Lisburn Community Fire Company personnel attended the following
training:

e On Wednesday 12/4/19 Rick Anderson from Anderson Chimney Sweeps conducted a class at his
business in New Cumberland on the proper handling of chimney fires and basic construction of
chimneys and hazards associated with them.

e On Saturday 12/14/19 Firefighter Christian Seymour from Lisburn Fire Company completed his
Interior Firefighting class at HACC.

On 12/3/19 Fire Captain Frank Wirth and Dianna Knisley participated in a webinar on the Assistance to
Firefighter Grant process.

On 12/4/19 Fire Captain Frank Wirth provided a tour of Fire Station #1 with a presentation on the fire
apparatus, fire equipment/tools, and fire prevention to the local Cub Scout pack.
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FIRE & PSOs - DECEMBER 2019
Captain Frank Wirth LOWER ALLEN TOWNSHIP

DEPAILMEN OIS ATELY
On 12/6/19,12/13/19, and 12/20/19 meetings were conducted on the Alpine RedNMX Software
Implementation Project for Lower Allen Fire Company, Lisburn Fire Company, Lower Allen Public
Safety, and Lower Allen Fire Codes with the following in attendance: Public Safety Director Dave Holl,
LAFC Fire Chief Dave Murdoch, LCFC Fire Chief Frank Williamson, LAFC Assistant Chief Chris Trace, Fire
Captain Frank Wirth, Fire Inspector Bill Yeagley, and PSO Bryce Landis. At this time minor details are
being addressed with the new software and other modules are being finalized and rolled out to
provide more functionality to the system.

On 12/14/19 Lisburn Community Fire Company hosted a Potluck Dinner in support of the volunteers
that assisted with Festival.

On 12/17/19 Public Safety Director Dave Holl and Fire Captain Frank Wirth attended the Quarterly
South-Central Task Force Incident Management Team meeting at the Lancaster County Public Safety
Training Center. The discussion centered on training opportunities in the coming year and Active
Attack Incident response.

On 12/18/19 Lower Allen Fire Company hosted a Holiday Party at Fire Station #2 in support of those
members that volunteered during the year.

On 12/20/19 Fire Captain Frank Wirth and EMS Captain Tony Deaven met with Scot Ryno of
Cornerstone Adminisystems, Inc. to discuss the upcoming project on the public safety facilities study to
take place in 2020.

Fire Captain Frank Wirth continues his Driver/Operator Training on Rescue 12 and Engine 24.PSO
Kettering has completed his Driver/Operator Training on Rescue 12 and has started Driver/Operator

Training on Truck 12.

PSO Kidd is still on deployment with the PA Air National Guard and is anticipated to return in mid-
March of 2020.

Public Safety Officers:

Statistics:

Assist to Police Department — 2

Assist to Emergency Medical Services — 2
Assist to Fire Department — 45

Child Safety Seat —1

Fire Prevention Activities—1

Fire Inspections — 7

Fire Permits Issued — 8

New Property Maintenance Cases - 6
Property Maintenance Inspections — 6
Property Maintenance Citations Issued — 2
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FIRE & PSOs - DECEMBER 2019
GaptainsCrankaldlicth LOWER ALLEN TOWNSHIP

Departmentortublicioniety
Incidents:

On the afternoon of 12/6/19 Lower Allen Fire Company responded to a structure fire at 212 North 29t
Street in Camp Hill Borough. Crews assisted with providing manpower for overhaul and clean up. The
building was saved.

On the early morning of 12/22/19 Lower Allen Fire Company and Lisburn Community Fire Company
with its mutual aid partners responded to a commercial structure fire at 1302 Slate Hill Road in the
Township. Crews performed fire attack and overhaul of the structure. The fire was confined to one
room with some extension into the roof area. The building was saved.

On the early morning of 12/25/19 Lower Allen Fire Company and Lisburn Community Fire Company
responded to a structure fire at 502 Evergreen Road in Fairview Township. Crews assisted with clean

up.

Live-In Firefighter Activities:

o Firefighter Bob Yeagley responded to 26 Incidents during the month.
e Firefighter Caleb Hasenhauer responded to 9 Incidents during the month.

Caleb Hasenhauer has decided to discontinue being a live-in at Lower Allen Fire Company and has
expressed interest in continuing to be an active member and will be enrolling in the next EMT class at
HACC to broaden his knowledge and skills in Public Safety.
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