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Lower Allen Township Finance Office sends out quarterly bills for sewer, stormwater, and trash. We wanted to provide
you with some information on the bill you receive and some changes.

&) . !

# %

$ %0 ! B5M-)%.) 4 9

"))

508%!

The Sewer Authority sets the rates for the sewer bill.

The Stormwater Authority sets the rates for the Stormwater bill.

The Refuse bill is determined by the Penn Waste contract which was approved by the Board of Commissioners.

While most residents have all three services, some of our residents may have one or two of the services.

Bills are sent out quarterly. Payments received after the due date are assessed a 10% penalty.

The owner of the property is responsible for the payment of the utility bill. If a property is rented to a tenant,

the owner is still responsible for and sent the bill.

QUARTER BILLING PERIOD SENT OUT PAYMENT DUE ACH Bank Date
First Jan, Feb, Mar January 1 January 31 February 1
Second Apr, May, June April 1 April 30 May 1
Third July, Aug, Sept July 1 July 31 August 1
Fourth Oct, Nov, Dec October 1 October 31 November 1

HOW TO PAY YOUR BILL:

There are currently several ways to pay your utility bill. Below are the options:

$

CASH-You can stop by the Township Building weekdays between 8am-4pm and pay your bill at the front counter.
The exact amount is appreciated as change is limited.

CHECK-you can mail it or drop it in the white bin outside the Township building.

CREDIT CARD-you can go on our website and pay by credit card (o 3% fee is added by the credit card company)

ACH-you can sign-up for automatic withdrawal of your bill free of charge. Once you are signed up, your bill will
come out automatically each quarter. You will receive a statement letting you know what is coming out and

when. See Next Page for the ACH Enrollment Form

Below are some new changes:

The hill format has changed. Instead of the postcard type bill, we are sending out paper bills in window
envelope. This will be the new format going forward. So please be on the lookout for the new type of bill.

ACH — currently we pull an ACH for each of the services you have. Starting in QUARTER FOUR, there will be one
ACH for the total amount. For example, a resident with three services has an ACH of $83, 519, and $108.06.
Starting Quarter 4 there will be a single ACH for $210.06.

ACH forms are available on the website at latwp.org. Under Information/Utility Billing and Payments.

You can reach out via email to ask questions or send your ACH form into the Township. The email address is

utilitybilling@latwp.org.

Note: we are now accepting ACH payments for Commercial properties! See next page for ACH form.



PAY YOUR TRASH. SEWER & STORMWATER BILL THE EASY WAY - ACH WITHDRAWAL

Lower Allen Township offers an automatic bill paying option for all RESIDENTIAL accounts to make paying quarterly utility bills
easy and eliminates the need to write or mail checks, carry cash to our office AND avoid late payments.
NOTE: This service is not available for commercial/business accounts whose sewer rates are based on consumption.

In lieu of a bill, you will receive a postcard notification indicating your current amount due and the date the automatic bank
withdrawal will be processed (or the first business day thereafter). Your charge(s) will appear on your bank statement.

TO ENROLL FOR THIS SERVICE, PLEASE DO THE FOLLOWING:

1. Fill out, sign, and return this entire form along with a VOIDED CHECK or LETTER FROM BANK STATING YOUR BANK
ACCOUNT AND ROUTING NUMBERS, to Lower Allen Township, 2233 Gettysburg Road, Camp Hill, PA 17011.

2. Make sure the magnetic numbers across the bottom of the voided check are intact, that the check is from the proper
account that you want debited, and that you have enough money in that account to cover your bill on the day it is due.
NOTE: if your withdrawal is denied for ANY reason, there will be a $30.00 service charge added to your account in addition
to a late payment penalty of 10%

DEADLINES TO ENROLL:
Place a checkmark next to the quarter you would like your first ACH withdrawal to occur. Please note the specific cut-off
dates for enrollment. If you enroll after the cut-off date for a particular quarter, you will be enrolled for the next quarter.

[ quarter 1 AcH processing date is February 1 (WE MUST RECEIVE THIS COMPLETED FORM BY DECEMBER 10™)
[] quarter 2 ACH processing date May 1 (WE MUST RECEIVE THIS COMPLETED FORM BY MARCH 10™)
D Quarter 3 ACH processing date August 1 (WE MUST RECEIVE THIS COMPLETED FORM BY JUNE 10™)
I:l Quarter 4 ACH processing date November 1 (WE MUST RECEIVE THIS COMPLETED FORM BY SEPTEMBER 10™)

Name

Utility Billing Account Number

Utility Billing Property Address

Home Address (if different from above)

E-Mail Address Daytime Phone Number

YOU MUST NOTIFY US AT LEAST THREE (3) WEEKS PRIOR TO THE WITHDRAWAL DATE SPECIFIC TO THE CURRENT QUARTER,
OF ANY CHANGES AFFECTING YOUR ACCOUNT FOR ANY REASON INCLUDING, BUT NOT LIMITED TO:

1. Change to bank account information. A new, properly filled out, ACH enrollment form with new account information,
must be sent to or dropped off at our office along with a voided check (or letter from bank) for new account.

2. Discontinuing this service for any reason, including selling your property. If discontinuing ACH service, an alternate and
timely payment of your quarterly bill will still be required by the billing due date. (check, cash, credit card)

By signing below, I/We hereby authorize Lower Allen Township to withdraw the cost of my quarterly sewer, trash and/or
stormwater fee from my checking account. This authorization will remain in effect until | provide the minimum three (3) weeks
notification to terminate this agreement for any reason listed above or otherwise. |also agree to notify Lower Allen Township
of any changes to the financial institution or account, which is to be debited, with a minimum of three (3) weeks notification
accompanied by a new ACH form and copy of new voided check.

NOTE: Where checking account is in joint names, BOTH owners must sign this authorization.

Authorized Signature Date

Authorized Signature Date
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Did you know?

Summertime recycling
facts:
e On July 4th, Americans

will consume 150
million hot dogs.
Imagine the number of
bun bags we could
recycle in Lower Allen
Township!

In 2023, 896 million
pounds of hot dogs
were sold

Between Memorial Day
and Labor Day,
Americans consume 7

billion hot dogs
o thatis 818 hot dogs
consumed every

Lower Allen Township

Locations

To further remove items from the waste stream and reduce the
trash residents are sending to landfills, Lower Allen Township has
registered with Terracycle to provide a drop location for two
items commonly found in residential waste streams.

Lower Allen Township Municipal Services Center is a drop location
for Bimbo Bakeries USA bread and bakery bags. This
manufacturer is local to central PA. Common brands are
Thomas’, Saralee, BallPark, Arnold, and Oroweat. Bring any of
those bags, free of crumbs, to the Township building at 2233
Gettysburg Road to be recycled.

The second item that will be collected at the Township building
are air and home care bottles, trigger heads, lids, plugs and
cartridges.

e Mr. Clean

e car air fresheners

e any air freshener

e any trigger top from cleaning bottles

For information on the items collected, visit the LATWP trash and
recyling webpage.

What is something you only clean in the summer?
Submit your answers for a prize!
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